Bradworthy CP School

Complaints Procedure Policy

Rational -

Complaints against schools can take many forms. They can be to do with the policies of the Governing Body, actions of school staff or other matters. Whatever the nature of the complaint it should be dealt with in a clear , precise and straightforward way.

It is therefore important that each individual school has a published procedure on how complaints will be dealt with. At Bradworthy School we want to ensure that parents / guardians are able to express any concerns in an open and honest way.

Purpose -

An effective complaints procedure is designed to :

· encourage resolution of problems by informal means wherever possible

· be easily accessible and well-publicised

· be simple to understand and use

· allow the procedure to be handled swiftly, with established time limits for action, keeping the concerned parties informed of the progress

· ensure a full and fair investigation

· respect people’s desire for confidentiality

· address the key points at issue and provide an effective response and appropriate redress

It is important that complainants are able to:

· attend meetings to hear the complaint and be accompanied by a friend and, if desired, an interpreter

· receive a copy of any papers provided by the school, LEA or any other concerned body

· receive an adequate note of, not less than 5 days, the time and place of all formal meetings

· receive a written report of all decisions, the reasons for them and any action that it is proposed to take, including details of any requests made to those complained about to take particular actions to resolve complaint

· be informed of the progress of the complaint

Information for parents, about complaints is contained in the school prospectus:
Complaints Proceedure ( as set out in the school prospectus ) :

The Headteacher is always available to talk to parents about the school’s curriculum or any other matters that may be of concern to parents. We hope that all parents feel welcome in school and able to approach us over any matter. 

There is a formal process for the consideration of any complaints but we hope that problems can be sorted out without recourse to these.
This procedure is available from school through the Headteacher.
In accordance with Section 23 (1) of the Education Reform Act 1988 the Governors have made the following arrangements for the consideration of complaints about the curriculum. 

Any parent who believes that the Local Education Authority or the school governing body is failing to provide the National Curriculum or any other curriculum duties should communicate with a parent governor. If the matter cannot be resolved by discussion between the governor, the Headteacher and the parent the matter will be referred to the Governor’s Curriculum Sub-committee for their deliberation and then if necessary to the full Governing body.

The leaflet “I Have Something to Say to the School, Advice to Parents” is available on request.

In the event of a complaint against the curriculum, or other related matters the governors have agreed to follow the guidance laid out in “Arrangements for the Consideration of Complaints about the School Curriculum and related matters – September 1998”.

This is available in school.

In the event of other complaints the governors have agreed to follow guidelines laid out in “School Complaints Procedure”.
This is available in school.

Publicity
The governors understand the requirement to publicise their policy and this is done through the above statement in our school prospectus.

Conclusion -

It is important that the school knows when people are concerned. Therefore, the results of any complaints procedure should be that it provides the school management with information so that services can be improved and confirm good working relationships between all people involved in the school.   

This policy will be reviewed biannually by the governing body.
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